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			Transparent,

Responsive, Respectful,

Empowering & Connected


We empower people living with disabilities to be

independent and involved in their communities.
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   Sandy T 
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  The staff are super friendly and are dedicated to providing exceptional service - 5 stars!
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   Merlyn Sunil 
 2023-04-23
 
 
  Great people! Got lots of services to offer! Definitely try them out :)
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   Sara Gwada 
 2023-04-19
 
 
  Very friendly staff and management.
Specifically impressed with the consistent communication received, as well as the high quality services provided for our family. Highly recommended.
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   Aimi Day 
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  I find Empress support service team not only just professional but down to earth, caring, honest and trustworthy. The customer service is amazing as the team is very reliable. If you not only want great but caring services, I 100% recommend  Empress support services. Keep up your amazing work ESS!
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  I would highly recommend Empress Support Service to anyone in need of high quality support services. Their team of experts is knowledgeable, responsive, and dedicated to providing the best possible experience.
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  Highly recommend! Great services and really nice staff
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  Far the best service provider out in the western suburbs run by caring and supportive staff.
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  The day programs are great and run by people who listen to you.
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   Kaari Pallandi 
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  This organisation runs the best day programs in the western suburbs! It's run by people who clearly have a lot of experience working in disability, and their passion for their work comes through in their quality of care and attention to detail in designing day programs that people can get a lot out of, learn and have fun while doing it. Highly recommend!
  
 
  
  
 
  
 
 




About Us


Empress Support Service is a unique experience inclusive to Life. Empress is an initiative developed to provide our participants with unparalleled opportunity and confidence.






ABN: 68 653 655 577


NDIS Registered ID: 4050125667
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Areas We Serve

Melton | St Albans | Keilor Park | Werribee | Caroline Springs | Deer Park | Truganina | Tarneit | Sunshine | Footscray | Western Suburbs Melbourne
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Location

28 Rivoli Close, Fraser Rise, VIC 3336
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Landline

(03) 8899 9168
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Mobile

0413 754 441
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Email

info@empress.org.au
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Time

Monday to Friday: 9AM to 5PM

Saturday: 9AM to 1PM

Sunday: Closed







Our Service


	
Supported Independent Living (SIL)



	
Participation in Community, Social and Activities



	Implementing Positive Behaviour Support

	Assistance With Daily Living

	Domestic Assistance

	
Household Tasks Assistance



	Social Events and Outing

	
Travel and Transport Assistance



	
Specialised Disability Accommodation (SDA)



	Medium Term Accommodation

	Short-Term Accommodation
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Enquire Online
	






			Enquire about this property
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